
 Scenario Card 

 
 
 

 
Mr B has bought his twins 2 wind up toys of the 
same type, but different models. One child has 
complained that his toy does not travel as far as 
his sister’s. He has written to you at The Top Toy 
Company to demand an explanation. 
 
How would you deal with this? 
 
You will need to test, record and respond to this 
complaint 


